I . I
SOLID20

Electric tobacco heating system

USER GUIDE



1. Name and component of each part

When the Cap
is removed

Cover of stick
insertion part

Cap
Styler Deco

Button (Status LED light)

the

When the device is being charged, the State LED lights.
« The State LED blinks while the device is being charged.
« The State LED goes off after the device is fully charged.

Blue Ice Blue Orange Red
100~60% 60~30% 30~1% needs to be charged

*Duetoth

Charging Port  Charge the device before your first use
Takes approximately 2 hours to be fully
charged, available for use for approxmately
25 sticks (the numbe 9
to the use environment)




2. Box Contents

lil SOLID 2.0 Device

AC Power Adaptor
0 a

USB Cable
Type C compatible

(m

Dual
Cleaner

User Kit
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‘arning and Instru




3. Safety Warnings and Instructions

Read all instructions in this User Guide care-
fully before use to operate the deviceina
safe and correct manner.

The Safety Warnings and Instructions dis-
cussed in this User Guide cannot cover all
possible situations that could occur during
the use of the device. Caution and care must
be exercised when using or maintaining an
electronic device.

Keep these safety warnings and

instructions for future reférence as
they contain important information.

A Failure to follow these instructions may
result in personal injuries.

Device electronic and battery

» Do not use the device with its Cap removed.

* Be careful not to drop the device in water.

+ This product contains no user-serviceable parts. Do
not attempt to open, modify, disassemble or repair the
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battery or any component of this device.

+ If the device appears to be damaged, modified, disas-
sembled, tampered with, or immersed in liquid after

urchase, do not activate the device.

* Do not touch the device, AC Power Adaptor and USB
Cable if they overheat, fume, ignite, spark or burn.

» Do not use the device if it has been exposed to excessive heat.

* Do not connect the device through electric wires or other
metallic materials. Doing S0 may cause damage.

» Do not use the device where flammable materials, liquids
or gases are present, or under conditions with high oxygen
supply. Doing so presents an explosion hazard.

* Device, AC Power Adaptor and USB Cable should not
be exposed to any liquid, ails, solvents, etc. Do not
touch the device or its parts if it becomes wet or has
beenimmersed in liquids, oils, solvents, etc.

* Do not clean the device using liquids, oils, solvents, etc.

» Caution must be exercised so that foreign materials
do not enter the stick insertion part. Do not use device
unless foreign particles have been removed.

+If any fluid leaking from the device comes in contact
with skin, wash the affected area, including hands and
do not touch eyes. In case any fluid comes in contact
with eyes, immediately flush with clean, running water
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for at least 15 minutes and seek medical attention.

» Do not use the device if battery is leaking. .

* Only use USB Cable and AC Power Adaptor designed for
lil SOLID 2.0. Do not use other cables and power adaptors
- doing so may result in damage.

+ Charge the device indoors only, as indicated by symbol %

Use and Storage

. Onlr use Fiit™ tobacco sticks specifically designed
for li SOLID device. Do not use lil SOLID 2.0 device
with cigarettes or other products, tobacco sticks not
authorized by manufacturer. The performance of
the device is not guaranteed if you use it with other
consumables.

* Do not modify Filt tobacco sticks in any way or add any
substance to Fiit tobacco sticks. Doing so may cause injury.

+ Keep device, USB Cable, AC Power Adaptor and tobac-
co sticks out of reach of children and pets at all times.
Caution: Parts may be swallowed by children.

+ This device is intended for adult-use only. Children and minors
should never use the device under any circumstances.

» The device and tobacco sticks are prohibited for sale to minors.

* Do not remove Cap while device is in use or immediately

after use as device may be hot. Allow for device to cool
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before removing Cap.

« Even if the tobacco stick is removed during use, the
heating process continues. To stop it, turn off power by
pressing the Button for 2 seconds.

* Clean the device after cooling.

» After removing the tobacco stick from the device, do not
touch the tobacco portion of the stick as it will be hot
after use.

* Handle the device with care. Do not drop this device or
subject it to strong shock.

- Storing the device in places with high temperatures (such
as inside a vehicle or near heat sources such as radiators
or fires), high humidity or low temperatures, may reduce
battery performance.

* Device battery will deplete if left unused for an extended

eriod of time. Recharge the device before use.

 Fiit tobacco sticks specifically designed for lil SOLID
device are single-use. Do not re-insert a used stick into
the device. The Eerformance of the device is not guaran-
teed if used sticks are re-inserted.

» The tobacco stick should never be lit with a match, lighter,
or any other flame source.

« Fiit tobacco sticks may show spots or discoloration after
normal use.
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» Do not insert the device in your mouth.

* Do not operate the device where use of electronic
devices is prohibited.

* This device is not intended for use by persons with
reduced physical, sensory or mental capabilities or lack
of knowledge unless they have been given supervision or
instruction to use the product in a safe way and under-
stand the hazards involved. o

*Being e>§)osed to sweat, UV rays and chemicalsina
repeated manner may discolor the device exterior.

* Proximity to magnetic field may cause malfunction.

Tobacco and nicotine

+ Fiit tobacco sticks contain nicotine, which is addictive.
Nicotine is naturally present in tobacco used in
tobacco sticks.

» Swallowed tobacco sticks can pose a risk of nicotine
intoxication. If tobacco sticks are swallowed, seek
medical attention immediately.

» The best way to reduce tobacco-related health risks is to
quit tobacco and nicotine use altogether.

» Stopping smoking cigarettes or switching to other nico-
tine-containing products may require the adjustment of

the dosing of certain medicines(e.g. theophylline, clozap-
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ine, ropinirole). N .

* Using nicotine-containing tobacco sticks may cause
side effects such as headache, nausea, throat irrita-
tion, or stomatitis. If you experience these symptoms,
stop use of the product immediately.

*If you are pregnant, think you may be pregnant, or are
breastfeeding, or have heart disease, diabetes, epilep-
sy, seizures or other serious conditions, you should
quit tobacco and nicotine use altogether and consult a
health care professional. . .

» Use of tobacco sticks may cause an allergic reaction.
Seek medical attention immediately if you experience
any of the following symptoms: swelling of the face,
lips, tonque, etc., and/or difficulty breathing.

Reporting of adverse events or incidents

* If you experience any unwanted health effect when
using the device, consult a health care professional.

* You can report any adverse event or incident directly
by contacting Customer Service Centre at
+374 44.007177. ,

+ By reporting side effects, you can help provide more
information on the safety of this product.
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4. Use

@ Steps before use

The device is in the sleep
mode and does not operate
unless activated for your first
use. To wake up the device
press the Button for 2 sec-
onds or connect the charger
to the charging port

While the device wakes up, Once the device is activated,

the Status LED blinks twice in  the Status LED blinks in

red, orange, ice blue and blue, ice blue for one second

sequentially. and vibration occurs twice,
simultaneously.

if itis not cha
ifitis no

To conserve battery life, the device will return to sleep mode:

s LED light is red
, ice blue, or blue.

Get your device.

m A

Insert a Fiit tobacco stick de-
signed for lil SOLID into the stick
insertion part with the tobacco
part facing down and press the
stick in until it touches the bot-
tom of the stick insertion part.

Slide and open the Cover of
the stick insertion part at the
top of the device.

an break down during use

isnotin useto
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© Start device

Press the Button for 2 sec-
onds until vibration occurs.

After 2 seconds, the State
LED blinks in ice blue, and vi-
bration occurs simultaneous-
ly. During around 25 seconds,
the preheating process
starts. The duration time of
the preheating process can
vary according to the use
environment

The device with Fiit tobacco
stick is ready to use. You
have up to 14 puffs or 5 min-
utes, whichever comes first

When the preheating process
ends, the State LED lights
come on, and vibration
occurs simultaneously. This
means that the preheating
process has ended, and the
stick is ready for use.

To signal the last 30 seconds
of the session or the last 3
puffs, whichever comes first,
the device will vibrate once
and the State LED will blink
in ice blue until the end of the
session

When the session comes to
an end, the State LED and the
device turn off automatically.
You do not need to press the
Button

Press the Button for 2 seconds and remove the tobacco stick only if you want to stop the session

and the use of the device.
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O Removing the tobacco stick

§ 5 3 times /]\

Unscrew the stick to one Pull the stick out the device.  Close the Cover of the stick
direction 3 times or more. insertion part

If a stick is not removed as described above, the remnants of a used stick may remain inside.
If there are some remnants inside the stick insertion part, refer to 0 of 6. Troubleshooting.

© Consecutive uses
For consecutive use, please repeat the above @-@ steps. May use up to 3 consecutive uses.
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5. Cleaning and Handling

@ Cleaning with the Dual Cleaner

/

Grab the Dual Cleaner.

To use the Cleaning Wiper,
gently snap open the side
with the ® mark.

To use the Cleaning Brush,
gently snap open the side
with the < mark.

T

SH>

Remove the Cap from the
device.

S

Insert the Cleaning Wiper
into the device and clean

the device by spinning the
Cleaning Wiper.

Insert the Cleaning Brush
into the device and clean

the device by spinning the
Cleaning Brush
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@ Cleaning with heat

Quickly press the Button 5 The State LED blinks in or- When the cleaning process

times (within 2 seconds). ange, for 90 seconds, and the ends, the State LED automat-
cleaning process proceeds ically goes off, and vibration
automatically. occeurs 2 times.

* Cleanin

donot let e
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6. Troubleshooting

@ | cannot insert the stick into the device.

If there are remnants from the previous stick inside the stick insertion part, a stick may not
be inserted. Remove the remnants by pulling the Cap out of the device and try to insert the
stick again.

1 %

Check for any remnants If there are remnants of a Remove the remnants from
inside the stick insertion part. used stick, remove the Cap the Cap.
from the device.

@ My device does not work.

State LED lights in red for 3 State LED blinks inred 5 State LED blinks in orange
seconds and vibration occurs  times. The device is malfunc-  for 3 seconds. After 3 con-

3 times, simultaneously. The  tioning. Reset the device secutive sessions the device
battery is insufficient. Charge will cool down automatically.
the device Please wait until the device

temperature is stabilized.

thin 18 minutes as it needs to coo!

>an have anothe on
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© How can I reset the device?

Press the Button for 8 sec- The device is reset, and the  When the device is com-

onds, even if vibration occurs ~ State LED blinks twice inred, pletely reset, the State LED

within 2 seconds. orange, ice blue and blue, lights in ice blue for 1 second,
sequentially. and vibration occurs twice,

simultaneously.

O The duration of using the stick is too short.

The device is designed to provide one use lasting up to 14 puffs or 5 minutes, whichever
comes first

The warranty period for the device is one year from the date of purchase, subject to the
terms and conditions described in the warranty.

7. Disposal

« The device uses a lithium ion battery.
Dispose your device in accordance with the applicable regulations.

- Please contact the local municipal authorities to learn more information about the disposal
of the device and the power adaptor.

8. Warranty

Warranty Period
« The duration of this product warranty on lil SOLID device, AC Power Adaptor is 12 months
from the date of purchase.

- In the absence of the proof of purchase, the company reserves the right to voluntarily apply
the warranty duration starting from the manufacturing date of the product in question
based on its own records
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Warranty Coverage

+ The company will, at its option (but without affecting your statutory rights), repair or replace
any components which are defective in terms of material or workmanship when used in
accordance with the associated lil SOLID 2.0 User Guide and which are subject to a valid
warranty claim.

- If repair is not possible, replacement will be provided with a product of equivalent functionality.
To the extent permitted by local law, the replacement color and/or model are subject to
such color and/or model availability. In case of replacement of the product under this
warranty, any replacement part becomes your property and the replaced part becomes the
property of the company or entity which makes the exchange.

+ The provisions of this warranty are only valid in the country of purchase.

Exclusions to warranty

Products with expired warranty or damaged by consumer negligence are excluded from the

warranty service.

The following are excluded from the terms of this warranty:

(a) malfunction damage caused by normal wear and tear elements;

(b) cosmetic damages (such as scratches, dents, broken plastic etc.) that do not impact the
functionality of the product;

(c) damage caused by misuse, abuse, accidents, unsuitable operating environment, natural
disasters, power surge, contact with liquids or fire;

(d) malfunction due to use with sticks, cigarettes and any other objects, Power Adaptor and
USB cables, which are not compatible with device;

(e) damage or malfunction caused by attempt to open, modify and repair, either by a user or
by a service provider not accredited by the manufacturer;

(f) damage or malfunction caused by failure to use as described in the associated
lil SOLID 2.0 User Guide;

(g) normal battery performance depreciation, unless battery failure has occurred due to
a defect in materials or workmanship;

(h) devices containing fully or partially non genuine parts;

(i) loss or theft of the product or its parts;

(j) operation of the product in a country for which it was not originally designed or approved.

Claim under warranty

To make a claim under this warranty, please contact your Customer Service Centre number
below for assistance or visit one of our stores. It is recommended to have a proof of pur-
chase when making a warranty claim.
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Other

Under no circumstances is the company liable for any personal or third-party claims for
damages related to the use of the product besides the ones mentioned in this document.
This limitation does not apply for cases where the company is liable towards you under law.

The rights conveyed under this warranty are in addition and without prejudice to all rights and
remedies provided by consumer protection laws in the country of purchase.

9. Technical Data

lil SOLID 2.0

Model: S-MONO-21

Battery type: Li-ion rechargeable battery

Input: 5.0V===2.0A

Made in Malaysia

Manufacturer: ELENTEC CO., LTD.

64-3, Dongtangiheung-ro, Hwaseong-si, Gyeonggi-do, Republic of Korea

The lil SOLID 2.0 is marked with the symbol [ D] followed by “xx-1007EMTx", which indicates that
lil SOLID 2.0 can only be charged using the approved Power Adaptor models designed for lil SOLID 2.0.

AC Power Adaptor

Model: HM-1007EMTE

Input: 100-240V~ 50-60Hz 0.35A

Output: 9.0V ===1.67A or 5.0V === 2.0A

Made in Vietnam

Manufacturer: HAEM VINA Co., Ltd

Lot B4, Song Khe — Noi Hoang Industrial Zone, Song Khe Commune, Bac Giang City, Bac Giang
Province, Vietnam

USB Cable Type C compatible

Made in Vietnam

Manufacturer: CRESYN HANOI CO., LTD

Dong Tho Industrial Complex, Dong Tho Commune, Yen Phong District, Bac Ninh Province, Viet Nam
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Dual Cleaner

Made in Malaysia

Manufacturer: ELENTEC CO., LTD.

64-3, Dongtangiheung-ro, Hwaseong-si, Gyeonggi-do, Republic of Korea

Information on mandatory confirmation of conformity

lil SOLID 2.0: Technical Regulation TR TS 020/20711 Electromagnetic Compatibility
of Technical Devices; Technical Regulation TR EAEU 037/2016 “On the restriction for
using of hazardous substances in electrotechnical and radio-electronic products”

AC Power Adaptor: Technical Regulation TR TS 020/2011 Electromagnetic Compat-
ibility of Technical Devices; Technical Regulation TR TS 004/2011 “On Safety of Low
Voltage Equipment’; Technical Regulation TR EAEU 037/2016 “On the restriction for
using of hazardous substances in electrotechnical and radio-electronic products”

USB Cable (Type C compatible): Technical Regulation TR EAEU 037/2016 “On the
restriction for using of hazardous substances in electrotechnical and radio-electronic
products”

ERL

To find out the month and year of manufacturing of the lil SOLID device you should call the
Customer Service Centre and tell the 14-digit alphanumeric code placed under the cap of
the device.

Year of manufacturing of the Power Adaptor is indicated in the first figure in the serial num-
ber of the Power Adaptor (SN:.YWWDXXXXX), where Y=year; 1=2011, 2=2012, etc

Month and year of manufacturing of USB Type C compatible are stated on the box.
Storage conditions: in dry, conditioned premises, temperature regime: from 5 °C to 30 °C
relative humidity less than 70%
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[EliE
List of the items included into your lil SOLID electrically heated tobacco system is indicated %&\#
on packaging AT

The service term of the items of lil SOLID electrically heated tobacco system is 12 months
from the date of purchase.

Send your complaints and suggestions at the address of importer company.
Importer: "Philip Morris Armenia” LLC, RA, Yerevan 0010, V. Sargsyan 2

Customer Service Center:
+374 44007177

A\ Caution
Only use this device with Fiit tobacco sticks designed for lil SOLID.
This device must not be sold to minors. Fiit tobacco sticks are sold separately.

lil, lil SOLID and Fiit are trademarks owned by KT&G Corporation and used under license by
Philip Morris Products S.A.
1Q0S is a trademark owned by Philip Morris Products S.A.





